
 
Digital Troubleshoot 

 
 Confirm Correct Satellite G19-C7, Slot A@ 97° 

 
 Confirm Vertical Polarity 

 
 Confirm Frequency = 3826.500 MHz 

 
 Confirm Symbol Rate = 6.2 Mbps (some receivers 6200) 

 
 Confirm FEC = 3/4 

 
 Specific Receiver Tips  

 
 Tiernan  

o Set Frequency to 3827.00 
 

 Tandberg 
o Set to Video Service 2 

 
 Scopus  

o Set to Service 2 
 

 PowerVu 
o Turn Conditional Access Off- Main Menu-Setup-More 

Features-CA-Open 
o Set to Channel 2 

 
 Wegener 

o Program Number = ∗ 
o Set to Channel 2 

 
 Once locked, save as a preset. 


